Name of the Insurer: HDFC ERGO GENERAL INSURANCE COMPANY LIMITED
Registration No. 146 and Date of Registration with the IRDAI: July 09, 2010

FORM NL-39- AGEING OF CLAIMS

For the quarter endina September 30, 2026

Ageing of Claims (Claims paid)

SL.No. Line of Business No. of claims paid Amount of claims paid Total No. of | Total amount
(X in Lakhs) claims paid | of claims paid
(% in Lakhs)
upto 1 month >1monthand | >3 months | > 6 months > 1yearand| > 3years > 5 years upto 1 month | > 1 monthand| >3 months | > 6 months | > 1yearand | > 3years > 5 years
<=3 months and <=6 and<=1 | <=3years | and <=5 <=3 months and <=6 and <=1 <= 3 years and <=5
months year years months year years

1 Fire 627 205 63 45 30 - - 5.882 2.165 1.627 4.324 7.564 1.434 129 970 23,125
2 Marine Cargo 4,949 173 69 22 4 20 - 1,412 533 1,342 579 249 87 15 5,237 4,218
3 Marine Other than Cargo - - - - - - - 10 - - - 10 - 15 - 35
4 Motor OD 89,226 1,795 343 50 3 - - 38,231 5,087 1,746 634 (2) - - 91,417 45,696
5 Motor TP 97 91 203 438 1,137 592 338 672 743 1,716 3,690 14,003 8,911 5,172 2,896 34,906
6 Health 233,555 11,334 475 23 - - - 140,881 10,224 1,248 227 - - - 245,387 152,579
7 Personal Accident 1,079 856 147 24 - - - 2,793 1,742 1,352 313 - - - 2,106 6,200
8 Travel 214 61 19 1 - - - 608 60 26 7 - - - 295 701
9 Workmen's Compensation 20 112 114 37 8 - - 89 160 275 74 31 - - 291 629
10 Public/ Product Liability 3 1 11 - - - - 2 1 8 - 4 - - 15 15
11 Engineering 5,337 167 26 36 19 - - 1,004 269 217 1,297 1,012 35 1 5,585 3,835
12 |Aviation - - - - - - - 34 - - - - - 0 - 34
13 Crop Insurance 864,052 - 35 4,476 - - - 25,495 0 (0) (40) - - - 868,563 25,455

14 [Other segments - - - - - - B B - - - - - - - -
15 Miscellaneous 9,118 211 30 15 7 1 - 6,201 895 304 1,120 6,802 28 - 9,382 15,351

Ubto the OQuarter endina March 31, 2026
Ageing of Claims (Claims paid)
Sl.No. Line of Business Total amount
No. of claims paid Amount of claims paid Total No. of | of claims paid
claims paid (X in Lakhs)
> 3 months | > 6 months > 3 years > 3 months | > 6 months > 3 years
upto 1 month > 1 month and and <=6 and <=1 > 1yearand and <=5 > 5 years upto 1 month > 1 month and and <=6 and <=1 > 1year and and <=5 > 5 years
<=3 months <= 3 years <=3 months <= 3 years
months year years months year years
1 Fire 1,163 304 113 95 57 1 - 7.123 3.053 4.137 8,989 14,259 1,610 412 1,733 39,582
2 Marine Cargo 9,183 322 115 56 9 20 - 2,352 1,071 1,699 1,650 103 92 15 9,705 6,982
3 Marine Other than Carao - - - - - - - 10 - - - 14 - 15 - 39
4 Motor OD 175,716 3411 658 70 9 - - 7,713 68,362 3,275 900 (3) - - 179,864 80,247
5 Motor TP 220 146 340 730 2,222 1,151 790 2,723 1,160 2,750 6.234 26.834 16,792 10,539 5,599 67,032
6 Health 441,630 18,475 729 29 - - - 265,592 17,737 2,082 293 - - - 460,863 285,704
7 Personal Accident 2,624 1,690 258 46 - - - 5,943 4.376 2,109 564 - - - 4,618 12,992
8 Travel 452 111 24 1 - - - 916 97 28 7 - - - 588 1,048
9 Workmen’s Compensation/ 37 171 240 119 16 - - 143 255 450 182 106 - 0 583 1,137
Employer’s liability

10 Public/ Product Liabilitv 3 4 11 - - - - 2 3 8 - 4 - 35 18 53
11 Enaineering 13,753 501 186 74 44 - - 2,249 797 549 2,381 2,133 42 2 14,558 8,153
12 Aviation 1 - - - - - - 205 - 0 - - - 0 1 206
13 Crop Insurance 1,914,756 1,674 14 4,476 39 1 - 51,498 73 (324) (40) 41 59 - 1,920,960 51,306

14 [Other seaments - - - - - - - - - - - - - - - -
15 |Miscellaneous 18,438 295 87 56 17 1 - 14,234 2,581 461 1,569 11,859 35 (107) 18,894 30,631

PD/2026-27/Q2/Ver. Dated October 28, 2026




