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1 Employees’ remuneration & welfare benefits                                  83,982                              83,982                       19,226                        19,226                            3,774                         3,774                        114,101                      114,101                          76,618                       76,618                                 -                                -                              1,666                          1,666                               314                             314                               156                             156                            7,935                                         7,935 

2 Travel, conveyance and vehicle running expenses                                    3,932                               3,932                            900                             900                               177                            177                            5,342                          5,342                            3,587                         3,587                                 -                                -                                   78                              78                                 15                              15                                  7                                7                               371                                            371 

3 Training expenses                                  16,336                              16,336                         3,740                          3,740                               734                            734                          22,194                        22,194                          14,903                       14,903                                 -                                -                                 324                             324                                 61                              61                                 30                              30                            1,543                                         1,543 

4 Rents, rates & taxes                                  11,682                              11,682                         2,674                          2,674                               525                            525                          15,872                        15,872                          10,658                       10,658                                 -                                -                                 232                             232                                 44                              44                                 22                              22                            1,104                                         1,104 

5 Repairs                                    4,471                               4,471                         1,024                          1,024                               201                            201                            6,075                          6,075                            4,079                         4,079                                 -                                -                                   89                              89                                 17                              17                                  8                                8                               422                                            422 

6 Printing & stationery                                    3,483                               3,483                            797                             797                               157                            157                            4,733                          4,733                            3,178                         3,178                                 -                                -                                   69                              69                                 13                              13                                  6                                6                               329                                            329 

7 Communication                                    1,709                               1,709                            391                             391                                 77                              77                            2,323                          2,323                            1,560                         1,560                                 -                                -                                   34                              34                                  6                                6                                  3                                3                               162                                            162 

8 Legal & professional charges                                  79,013                              79,013                       18,089                        18,089                            3,551                         3,551                        107,350                      107,350                          72,085                       72,085                                 -                                -                              1,567                          1,567                               295                             295                               147                             147                            7,465                                         7,465 

9 Auditors' fees, expenses etc                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                   -                                                -   

(a) as auditor                                       174                                  174                              40                              40                                  8                               8                               237                             237                               159                            159                                 -                                -                                    3                                3                                  1                                1                                  0                                0                                 16                                              16 

(b) as adviser or in any other capacity, in respect of                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                   -                                                -   

(i)  Taxation matters                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                   -                                                -   

(ii)  Insurance matters                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                   -                                                -   

(iii) Management services; and                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                   -                                                -   

(c)  in any other capacity                                        79                                    79                              18                              18                                  4                               4                               107                             107                                 72                              72                                 -                                -                                    2                                2                                  0                                0                                  0                                0                                  7                                               7 

10 Advertisement and publicity                                  49,995                              49,995                       11,446                        11,446                            2,247                         2,247                          67,926                        67,926                          45,612                       45,612                                 -                                -                                 992                             992                               187                             187                                 93                              93                            4,724                                         4,724 

11 Interest & Bank Charges                                    2,534                               2,534                            580                             580                               114                            114                            3,443                          3,443                            2,312                         2,312                                 -                                -                                   50                              50                                  9                                9                                  5                                5                               239                                            239 

12 Others (to be specified)                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                   -                                                -   

Electricity expenses                                    2,420                               2,420                            554                             554                               109                            109                            3,288                          3,288                            2,208                         2,208                                 -                                -                                   48                              48                                  9                                9                                  5                                5                               229                                            229 

Office Expenses                                    1,083                               1,083                            248                             248                                 49                              49                            1,472                          1,472                               988                            988                                 -                                -                                   21                              21                                  4                                4                                  2                                2                               102                                            102 

Miscellaneous expenses                                    4,017                               4,017                            920                             920                               181                            181                            5,458                          5,458                            3,665                         3,665                                 -                                -                                   80                              80                                 15                              15                                  7                                7                               380                                            380 

Service Charges                                  30,896                              30,896                            704                             704                                 -                                -                            61,848                        61,848                                 -                                -                                   -                                -                                 335                             335                               121                             121                               128                             128                            3,508                                         3,508 

Information Technology Expenses                                  11,076                              11,076                         2,536                          2,536                               498                            498                          15,048                        15,048                          10,105                       10,105                                 -                                -                                 220                             220                                 41                              41                                 21                              21                            1,046                                         1,046 

Postage & courier                                    4,460                               4,460                         1,021                          1,021                               200                            200                            6,059                          6,059                            4,069                         4,069                                 -                                -                                   88                              88                                 17                              17                                  8                                8                               421                                            421 

Loss on sale of assets (net)                                          4                                      4                               1                                1                                  0                               0                                  5                                5                                  4                               4                                 -                                -                                    0                                0                                  0                                0                                  0                                0                                  0                                               0 

13 Depreciation                                    7,786                               7,786                         1,782                          1,782                               350                            350                          10,578                        10,578                            7,103                         7,103                                 -                                -                                 154                             154                                 29                              29                                 14                              14                               736                                            736 

TOTAL                               319,133                           319,133                      66,691                       66,691                         12,954                      12,954                       453,460                     453,460                       262,964                    262,964                                 -                                -                             6,051                         6,051                           1,199                         1,199                              665                            665                         30,741                                      30,741 
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1 Employees’ remuneration & welfare benefits                                  10,678                              10,678                         4,672                          4,672                          61,154                       61,154                          87,136                        87,136                               278                            278                          13,131                       13,131                        227,242                      227,242                            8,175                          8,175                        720,237                      720,237 

2 Travel, conveyance and vehicle running expenses                                       500                                  500                            219                             219                            2,863                         2,863                            4,079                          4,079                                 13                              13                               615                            615                          10,639                        10,639                               383                             383                          33,719                        33,719 

3 Training expenses                                    2,077                               2,077                            909                             909                          11,895                       11,895                          16,949                        16,949                                 54                              54                            2,554                         2,554                          44,202                        44,202                            1,590                          1,590                        140,097                      140,097 

4 Rents, rates & taxes                                    1,485                               1,485                            650                             650                            8,507                         8,507                          12,121                        12,121                                 39                              39                            1,827                         1,827                          31,610                        31,610                            1,137                          1,137                        100,188                      100,188 

5 Repairs                                       568                                  568                            249                             249                            3,256                         3,256                            4,639                          4,639                                 15                              15                               699                            699                          12,098                        12,098                               435                             435                          38,344                        38,344 

6 Printing & stationery                                       443                                  443                            194                             194                            2,537                         2,537                            3,614                          3,614                                 12                              12                               545                            545                            9,425                          9,425                               339                             339                          29,874                        29,874 

7 Communication                                       217                                  217                              95                              95                            1,245                         1,245                            1,774                          1,774                                  6                               6                               267                            267                            4,626                          4,626                               166                             166                          14,661                        14,661 

8 Legal & professional charges                                  10,047                              10,047                         4,396                          4,396                          57,536                       57,536                          81,981                        81,981                               261                            261                          12,354                       12,354                        213,798                      213,798                            7,692                          7,692                        677,626                      677,626 

9 Auditors' fees, expenses etc                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

(a) as auditor                                        22                                    22                              10                              10                               127                            127                               181                             181                                  1                               1                                 27                              27                               472                             472                                 17                              17                            1,495                          1,495 

(b) as adviser or in any other capacity, in respect of                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

(i)  Taxation matters                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

(ii)  Insurance matters                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

(iii) Management services; and                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

(c)  in any other capacity                                        10                                    10                               4                                4                                 58                              58                                 82                              82                                  0                               0                                 12                              12                               214                             214                                  8                                8                               678                             678 

10 Advertisement and publicity                                    6,357                               6,357                         2,781                          2,781                          36,406                       36,406                          51,873                        51,873                               165                            165                            7,817                         7,817                        135,280                      135,280                            4,867                          4,867                        428,766                      428,766 

11 Interest & Bank Charges                                       322                                  322                            141                             141                            1,846                         1,846                            2,630                          2,630                                  8                               8                               396                            396                          45,720                        45,720                               247                             247                          60,599                        60,599 

12 Others (to be specified)                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

Electricity expenses                                       308                                  308                            135                             135                            1,762                         1,762                            2,511                          2,511                                  8                               8                               378                            378                            6,549                          6,549                               236                             236                          20,756                        20,756 

Office Expenses                                       138                                  138                              60                              60                               789                            789                            1,124                          1,124                                  4                               4                               169                            169                            2,931                          2,931                               105                             105                            9,289                          9,289 

Miscellaneous expenses                                       511                                  511                            223                             223                            2,925                         2,925                            4,168                          4,168                                 13                              13                               628                            628                          10,871                        10,871                               391                             391                          34,454                        34,454 

Service Charges                                    2,609                               2,609                              -                                 -                              3,033                         3,033                            6,469                          6,469                                 22                              22                            7,159                         7,159                                 -                                 -                                 100                             100                        116,933                      116,933 

Technical Service Charges                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

Information Technology Expenses                                    1,408                               1,408                            616                             616                            8,065                         8,065                          11,492                        11,492                                 37                              37                            1,732                         1,732                          29,970                        29,970                            1,078                          1,078                          94,990                        94,990 

Postage & courier                                       567                                  567                            248                             248                            3,248                         3,248                            4,627                          4,627                                 15                              15                               697                            697                          12,068                        12,068                               434                             434                          38,248                        38,248 

Loss on sale of assets (net)                                          1                                      1                               0                                0                                  3                               3                                  4                                4                                  0                               0                                  1                               1                                 11                              11                                  0                                0                                 34                              34 

13 Depreciation                                       990                                  990                            433                             433                            5,669                         5,669                            8,078                          8,078                                 26                              26                            1,217                         1,217                          21,067                        21,067                               758                             758                          66,770                        66,770 

TOTAL                                 39,259                             39,259                      16,035                       16,035                       212,923                    212,923                       305,534                     305,534                              975                           975                         52,225                      52,225                       818,791                     818,791                         28,159                       28,159                    2,627,759                  2,627,759 
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1 Employees’ remuneration & welfare benefits                                  99,135                              99,135                       23,057                        23,057                            4,916                         4,916                          99,143                        99,143                          69,857                       69,857                                 -                                -                              1,815                          1,815                               369                             369                            1,069                          1,069                            8,754                                         8,754 

2 Travel, conveyance and vehicle running expenses                                    5,950                               5,950                         1,384                          1,384                               295                            295                            5,951                          5,951                            4,193                         4,193                                 -                                -                                 109                             109                                 22                              22                                 64                              64                               525                                            525 

3 Training expenses                                  32,397                              32,397                         7,535                          7,535                            1,606                         1,606                          32,399                        32,399                          22,829                       22,829                                 -                                -                                 593                             593                               120                             120                               349                             349                            2,861                                         2,861 

4 Rents, rates & taxes                                  21,603                              21,603                         5,024                          5,024                            1,071                         1,071                          21,605                        21,605                          15,223                       15,223                                 -                                -                                 396                             396                                 80                              80                               233                             233                            1,908                                         1,908 

5 Repairs                                    7,151                               7,151                         1,663                          1,663                               355                            355                            7,152                          7,152                            5,039                         5,039                                 -                                -                                 131                             131                                 27                              27                                 77                              77                               632                                            632 

6 Printing & stationery                                    4,700                               4,700                         1,093                          1,093                               233                            233                            4,701                          4,701                            3,312                         3,312                                 -                                -                                   86                              86                                 17                              17                                 51                              51                               415                                            415 

7 Communication                                    2,481                               2,481                            577                             577                               123                            123                            2,482                          2,482                            1,749                         1,749                                 -                                -                                   45                              45                                  9                                9                                 27                              27                               219                                            219 

8 Legal & professional charges                                105,432                            105,432                       24,521                        24,521                            5,228                         5,228                        105,440                      105,440                          74,295                       74,295                                 (0)                              (0)                            1,931                          1,931                               392                             392                            1,137                          1,137                            9,310                                         9,310 

9 Auditors' fees, expenses etc                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                   -                                                -   

(a) as auditor                                       279                                  279                              65                              65                                 14                              14                               279                             279                               196                            196                                 -                                -                                    5                                5                                  1                                1                                  3                                3                                 25                                              25 

(b) as adviser or in any other capacity, in respect of                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                   -                                                -   

(i)  Taxation matters                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                   -                                                -   

(ii)  Insurance matters                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                   -                                                -   

(iii) Management services; and                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                   -                                                -   

(c)  in any other capacity                                       125                                  125                              29                              29                                  6                               6                               125                             125                                 88                              88                                 -                                -                                    2                                2                                  0                                0                                  1                                1                                 11                                              11 

10 Advertisement and publicity                                  32,663                              32,663                         7,597                          7,597                            1,620                         1,620                          32,665                        32,665                          23,017                       23,017                                 -                                -                                 598                             598                               121                             121                               352                             352                            2,884                                         2,884 

11 Interest & Bank Charges                                    7,522                               7,522                         1,750                          1,750                               373                            373                            7,523                          7,523                            5,301                         5,301                                 -                                -                                 138                             138                                 28                              28                                 81                              81                               664                                            664 

12 Others (to be specified)                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                   -                                                -   

Electricity expenses                                    3,853                               3,853                            896                             896                               191                            191                            3,854                          3,854                            2,715                         2,715                                 -                                -                                   71                              71                                 14                              14                                 42                              42                               340                                            340 

Office Expenses                                    1,739                               1,739                            404                             404                                 86                              86                            1,739                          1,739                            1,225                         1,225                                 -                                -                                   32                              32                                  6                                6                                 19                              19                               154                                            154 

Miscellaneous expenses                                    3,910                               3,910                            910                             910                               194                            194                            3,910                          3,910                            2,755                         2,755                                 -                                -                                   72                              72                                 15                              15                                 42                              42                               345                                            345 

Service Charges                                         -                                      -                                -                                 -                                   -                                -                            81,515                        81,515                                 -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                   -                                                -   

Information Technology Expenses                                  15,041                              15,041                         3,498                          3,498                               746                            746                          15,042                        15,042                          10,599                       10,599                                 -                                -                                 276                             276                                 56                              56                               162                             162                            1,328                                         1,328 

Postage & courier                                    6,336                               6,336                         1,474                          1,474                               314                            314                            6,336                          6,336                            4,465                         4,465                                 -                                -                                 116                             116                                 24                              24                                 68                              68                               559                                            559 

Loss on sale of assets (net)                                          4                                      4                               1                                1                                  0                               0                                  4                                4                                  3                               3                                 -                                -                                   -                                 -                                   -                                 -                                   -                                 -                                    0                                               0 

13 Depreciation                                  13,693                              13,693                         3,185                          3,185                               679                            679                          13,694                        13,694                            9,649                         9,649                                 -                                -                                 251                             251                                 51                              51                               148                             148                            1,209                                         1,209 

TOTAL                               364,016                           364,016                      84,662                       84,662                         18,050                      18,050                       445,558                     445,558                       256,511                    256,511                                 (0)                              (0)                           6,665                         6,665                           1,353                         1,353                           3,924                         3,924                         32,145                                      32,145 
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1 Employees’ remuneration & welfare benefits                                  14,724                              14,724                         7,159                          7,159                          65,989                       65,989                        112,558                      112,558                               464                            464                          14,296                       14,296                            1,420                          1,420                            6,868                          6,868                        531,592                      531,592 

2 Travel, conveyance and vehicle running expenses                                       884                                  884                            430                             430                            3,961                         3,961                            6,756                          6,756                                 28                              28                               858                            858                                 85                              85                               412                             412                          31,907                        31,907 

3 Training expenses                                    4,812                               4,812                         2,339                          2,339                          21,565                       21,565                          36,783                        36,783                               152                            152                            4,672                         4,672                               464                             464                            2,245                          2,245                        173,722                      173,722 

4 Rents, rates & taxes                                    3,209                               3,209                         1,560                          1,560                          14,380                       14,380                          24,528                        24,528                               101                            101                            3,115                         3,115                               309                             309                            1,497                          1,497                        115,842                      115,842 

5 Repairs                                    1,062                               1,062                            516                             516                            4,761                         4,761                            8,120                          8,120                                 33                              33                            1,031                         1,031                               103                             103                               495                             495                          38,349                        38,349 

6 Printing & stationery                                       698                                  698                            339                             339                            3,129                         3,129                            5,336                          5,336                                 22                              22                               678                            678                                 67                              67                               326                             326                          25,204                        25,204 

7 Communication                                       369                                  369                            179                             179                            1,652                         1,652                            2,817                          2,817                                 12                              12                               358                            358                                 35                              35                               172                             172                          13,306                        13,306 

8 Legal & professional charges                                  15,659                              15,659                         7,614                          7,614                          70,180                       70,180                        119,708                      119,708                               494                            494                          15,204                       15,204                            1,510                          1,510                            7,305                          7,305                        565,360                      565,360 

9 Auditors' fees, expenses etc                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

(a) as auditor                                        41                                    41                              20                              20                               186                            186                               317                             317                                  1                               1                                 40                              40                                  4                                4                                 19                              19                            1,495                          1,495 

(b) as adviser or in any other capacity, in respect of                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

(i)  Taxation matters                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

(ii)  Insurance matters                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

(iii) Management services; and                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

(c)  in any other capacity                                        19                                    19                               9                                9                                 83                              83                               142                             142                                  1                               1                                 18                              18                                  2                                2                                  9                                9                               672                             672 

10 Advertisement and publicity                                    4,851                               4,851                         2,359                          2,359                          21,742                       21,742                          37,085                        37,085                               153                            153                            4,710                         4,710                               468                             468                            2,263                          2,263                        175,148                      175,148 

11 Interest & Bank Charges                                    1,117                               1,117                            543                             543                            5,007                         5,007                            8,541                          8,541                                 35                              35                            1,085                         1,085                               409                             409                               828                             828                          40,946                        40,946 

12 Others (to be specified)                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

Electricity expenses                                       572                                  572                            278                             278                            2,565                         2,565                            4,375                          4,375                                 18                              18                               556                            556                                 55                              55                               267                             267                          20,663                        20,663 

Office Expenses                                       258                                  258                            126                             126                            1,158                         1,158                            1,974                          1,974                                  8                               8                               251                            251                                 25                              25                               120                             120                            9,324                          9,324 

Miscellaneous expenses                                       581                                  581                            282                             282                            2,602                         2,602                            4,439                          4,439                                 18                              18                               564                            564                                 56                              56                               271                             271                          20,964                        20,964 

Service Charges                                         -                                      -                                -                                 -                            15,061                       15,061                          36,794                        36,794                                 -                                -                                   -                                -                                   -                                 -                                   -                                 -                          133,370                      133,370 

Technical Service Charges                                         -                                      -                                -                                 -                                   -                                -                                   -                                 -                                   -                                -                                   -                                -                                   -                                 -                                   -                                 -                                   -                                 -   

Information Technology Expenses                                    2,234                               2,234                         1,086                          1,086                          10,012                       10,012                          17,078                        17,078                                 70                              70                            2,169                         2,169                               215                             215                            1,042                          1,042                          80,655                        80,655 

Postage & courier                                       941                                  941                            458                             458                            4,217                         4,217                            7,194                          7,194                                 30                              30                               914                            914                                 90                              90                               439                             439                          33,974                        33,974 

Loss on sale of assets (net)                                          1                                      1                               0                                0                                  3                               3                                  5                                5                                 -                                -                                    1                               1                                  0                                0                                  0                                0                                 23                              23 

13 Depreciation                                    2,034                               2,034                            989                             989                            9,115                         9,115                          15,547                        15,547                                 64                              64                            1,974                         1,974                               197                             197                               949                             949                          73,427                        73,427 

TOTAL                                 54,066                             54,066                      26,287                       26,287                       257,367                    257,367                       450,096                     450,096                           1,704                        1,704                         52,494                      52,494                           5,515                         5,515                         25,527                       25,527                    2,085,939                  2,085,939 

Particulars

Fire Marine Cargo

FORM NL-7-OPERATING EXPENSES SCHEDULE

        HDFC ERGO General Insurance Company Limited

Registration No.   125

Date of  Registration with the IRDA September 27,2002

OPERATING EXPENSES RELATED TO INSURANCE BUSINESS

Other Liabilities

Product Liability Other Liabilities

Engineering Aviation Personal Accident Health

Marine Hull Motor-OD Motor-TP Motor/Declined Risk Pool Workmens Compensation Public Liability

Home Speciality Weather/Crop

Marine Hull

Total

Workmens Compensation Public Liability Product Liability

Others

Motor-OD Motor-TP Motor/Declined Risk Pool

Weather/Crop Others Total

Note: Items of expenses and income in excess of one percent of the total premiums (less reinsurance) or Rs.5,00,000 whichever is higher, shall be 

Aviation Personal Accident Health Home Speciality

Particulars

Engineering

Particulars

Fire Marine Cargo

Particulars


