
Name of the Insurer: HDFC ERGO GENERAL INSURANCE COMPANY LIMITED
Registration No. 146 and Date of  Registration with the IRDAI: July 09, 2010

FORM NL-39- AGEING OF CLAIMS

For the quarter ending June 30, 2025

Total No. of 
claims paid

Total amount 
of claims paid
(  in Lakhs)

upto 1 month > 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years

> 5 years upto 1 month > 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years

> 5 years 

1 Fire                        409                     81                    40                 63                 18                  1                         -                    4,280                 4,544               2,849             9,010               3,177               170                                8 612               24,037            
2 Marine Cargo                      3,582                    132                    51                 29                   7                  1                           4                  1,177                    618                  478               331                  420                   1                              45 3,806            3,070               
3 Marine Other than Cargo                            1                      -                      -                   -                   -                   -                           -                        21                      -                      -                   -                       3                 -                                -   1                    24                    
4 Motor OD                    90,694                 2,551                  687               150                   8                 -                           -                  29,983                 3,851               2,866               871                  (32)                 -                                -   94,090          37,539            
5 Motor TP                          80                     25                  102               265               774               369                       357                    101                    164                  810             2,274               9,319             5,043                          4,854 1,972            22,565            
6 Health                  207,091                 4,682                  173                   7                 -                   -                           -                  96,586                 4,900                  352                 22                    -                   -                                -   211,953        101,859          
7 Personal Accident                    88,876                    505                    26                 -                   -                   -                           -                    6,512                 1,440                  148                 -                      -                   -                                -   89,407          8,099               
8 Travel                        162                     21                     3                 -                   -                   -                           -                      146                     18                     1                 -                      -                   -                                -   186               165                  
9 Workmen’s Compensation                            8                     42                    51                 40                   3                 -                           -                        27                     67                    99               287                   20                 -                                (8) 144               493                  
10 Public/ Product Liability                          -                        -                      -                   -                   -                   -                           -                        -                        -                      76                 -                      -                   -                                -   -                76                    
11 Engineering                      6,266                    134                    43                 25                   9                 -                             1                  1,121                    230                  471               368               1,468                 -                            1,183 6,478            4,841               
12 Aviation                          -                        -                      -                   -                   -                   -                           -                          0                       0                    -                     0                    -                     1                                0 -                2                      
13 Crop Insurance                1,829,954                     55                     2                 77               286                 11                           4                85,839                       1                     0                   5                     6                   1                                0 1,830,389     85,853            
14 Other segments                          -                        -                      -                   -                   -                   -                           -                        -                        -                      -                   -                      -                   -                                -   -                -                   

15 Miscellaneous                    11,734                     60                    24                   4                   8                 -                           -                    5,647                 1,431                  123                 (8)               7,094                 (2)                              -   11,830          14,285            

Upto the Quarter ending June 30, 2025

Total No. of 
claims paid

Total amount 
of claims paid
(  in Lakhs)

upto 1 month
> 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years
> 5 years upto 1 month

> 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years
> 5 years 

1 Fire                        409                     81                    40                 63                 18                  1                         -                    4,280                 4,544               2,849             9,010               3,177               170                                8 612               24,037            
2 Marine Cargo                      3,582                    132                    51                 29                   7                  1                           4                  1,177                    618                  478               331                  420                   1                              45 3,806            3,070               
3 Marine Other than Cargo                            1                      -                      -                   -                   -                   -                           -                        21                      -                      -                   -                       3                 -                                -   1                    24                    
4 Motor OD                    90,694                 2,551                  687               150                   8                 -                           -                  29,983                 3,851               2,866               871                  (32)                 -                                -   94,090          37,539            
5 Motor TP                          80                     25                  102               265               774               369                       357                    101                    164                  810             2,274               9,319             5,043                          4,854 1,972            22,565            
6 Health                  207,091                 4,682                  173                   7                 -                   -                           -                  96,586                 4,900                  352                 22                    -                   -                                -   211,953        101,859          
7 Personal Accident                    88,876                    505                    26                 -                   -                   -                           -                    6,512                 1,440                  148                 -                      -                   -                                -   89,407          8,099               
8 Travel                        162                     21                     3                 -                   -                   -                           -                      146                     18                     1                 -                      -                   -                                -   186               165                  
9 Workmen’s Compensation/ 

Employer’s liability
                           8                     42                    51                 40                   3                 -                           -                        27                     67                    99               287                   20                 -                                (8) 144               493                  

10 Public/ Product Liability                          -                        -                      -                   -                   -                   -                           -                        -                        -                      76                 -                      -                   -                                -   -                76                    
11 Engineering                      6,266                    134                    43                 25                   9                 -                             1                  1,121                    230                  471               368               1,468                 -                            1,183 6,478            4,841               
12 Aviation                          -                        -                      -                   -                   -                   -                           -                          0                       0                    -                     0                    -                     1                                0 -                2                      
13 Crop Insurance                1,829,954                     55                     2                 77               286                 11                           4                85,839                       1                     0                   5                     6                   1                                0 1,830,389     85,853            
14 Other segments                          -                        -                      -                   -                   -                   -                           -                        -                        -                      -                   -                      -                   -                                -   -                -                   
15 Miscellaneous                    11,734                     60                    24                   4                   8                 -                           -                    5,647                 1,431                  123                 (8)               7,094                 (2)                              -   11,830          14,285            

Ageing of Claims (Claims paid)

Sl.No. Line of Business
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