
Name of the Insurer: HDFC ERGO GENERAL INSURANCE COMPANY LIMITED
Registration No. 146 and Date of  Registration with the IRDAI: July 09, 2010

FORM NL-39- AGEING OF CLAIMS

For the quarter ending March 31, 2026

Total No. of 
claims paid

Total amount 
of claims paid
(  in Lakhs)

upto 1 month > 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years

> 5 years upto 1 month > 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years

> 5 years 

1 Fire                        358                     90                    82                 73                 28                  1                         -                   2,527                 1,197               3,910             9,269             11,776               214                            206 632               29,099            
2 Marine Cargo                      5,244                    252                    90                 21                   7                 -                            1                 1,848                    888                  858               330                 174                   4                               0 5,615            4,102              
3 Marine Other than Cargo                          -                       -                      -                   -                   -                   -                           -                        -                       33                    -                   -                     (0)                 -                                -   -                33                    
4 Motor OD                    71,950                 1,332                  352                 47                   4                 -                           -                  26,423                 2,548               2,177               523                     0                 -                                -   73,685          31,672            
5 Motor TP                        132                    156                  318               736             1,921               761                       578                    711                    772               1,952             5,905             19,954             9,497                         6,436 4,602            45,228            
6 Health                  211,997                 8,031                  519                 59                 -                   -                           -                122,775                 7,892               1,040                 44                   -                   -                                -   220,606        131,751          
7 Personal Accident                      3,386                 2,283                  334               140                 -                   -                           -                   2,547                 2,759                  997               313                   -                   -                                -   6,143            6,615              
8 Travel                        190                    107                    16                 -                   -                   -                           -                      216                     92                    29                 -                     -                   -                                -   313               337                  
9 Workmen’s Compensation                          16                     46                  107                 91                 27                 -                           -                        34                     41                  137               150                 101                 -                                -   287               463                  
10 Public/ Product Liability                          -                         1                    -                   -                   -                   -                           -                        -                         3                    -                   -                     -                   -                                -   1                    3                      
11 Engineering                    12,069                    112                    77                 46                 11                  1                         -                   2,284                    180                  966               795               1,280                 16                               1 12,316          5,522              
12 Aviation                          -                       -                      -                   -                   -                   -                           -                         0                     -                      -                   -                     -                   -                              159 -                159                  
13 Crop Insurance                2,643,583                 2,504               3,915           21,081             1,706                  2                          1                38,902                    (67)                (136)              (686)                  (69)                   0                              10 2,672,792     37,955            
14 Other segments                          -                       -                      -                   -                   -                   -                           -                        -                       -                      -                   -                     -                   -                                -   -                -                  

15 Miscellaneous                    10,197                    102                    38                 37                 12                  2                          1                 6,521                    654                  737             3,550               1,964               130                              32 10,389          13,589            

Upto the Quarter ending March 31, 2026

Total No. of 
claims paid

Total amount 
of claims paid
(  in Lakhs)

upto 1 month
> 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years
> 5 years upto 1 month

> 1 month and 
<=3 months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year and 
<= 3 years

> 3 years 
and <= 5 

years
> 5 years 

1 Fire                      1,860                    399                  225               215               129                  2                         -                   9,127                 3,989              15,380           34,470             35,544             1,729                            331 2,830            100,569          
2 Marine Cargo                    18,223                    941                  318                 94                 22                  1                          5                 5,492                 2,429               2,061             1,519                 934                   9                            381 19,604          12,825            
3 Marine Other than Cargo                          -                         1                    -                   -                   -                   -                           -                         6                     52                    -                     4                     5                 -                                -   1                    67                    
4 Motor OD                  306,537                 7,159               1,915               372                 44                 -                           -                108,588               13,397               9,651             2,623                (216)                 -                                -   316,027        134,044          
5 Motor TP                        580                    397                  956             2,395             5,798            2,295                    1,788                 5,895                 2,543               6,669           20,150             62,214           28,643                        22,514 14,209          148,627          
6 Health                  803,443               27,389               1,661               131                 -                   -                           -                459,581               24,268               2,816               152                   -                   -                                -   832,624        486,817          
7 Personal Accident                  247,217                 4,264                  539               163                 -                   -                           -                  18,438                 7,441               2,149               466                   -                   -                                -   252,183        28,494            
8 Travel                        696                    284                    44                   3                 -                   -                           -                      576                    206                    56                   3                   -                   -                                -   1,027            840                  
9 Workmen’s Compensation/ 

Employer’s liability
                         81                    210                  289               204                 44                 -                            2                    146                    257                  464               606                 204                 -                                30 830               1,707              

10 Public/ Product Liability                          -                         1                    -                   -                   -                   -                           -                        -                         3                    76                 -                     -                   -                                21 1                    100                  
11 Engineering                    36,273                    609                  820               220                 42                  6                          1                 6,294                    924               2,975             2,041               5,586               828                         1,189 37,971          19,838            
12 Aviation                          -                       -                      -                   -                   -                    1                         -                         5                       0                    -                   -                       0                 66                            160 1                    232                  
13 Crop Insurance                2,897,950           3,150,276              25,771           15,126             3,003                 14                         12                61,205              200,093                (561)              (660)                   29                 15                              19 6,092,152     260,141          
14 Other segments                          -                       -                      -                   -                   -                   -                           -                        -                       -                      -                   -                     -                   -                                -   -                -                  
15 Miscellaneous                    41,116                 8,694                  133                 64                 46                  3                          1                21,848                 9,987               1,121             3,941             14,948             1,037                              33 50,057          52,914            

Ageing of Claims (Claims paid)

Sl.No. Line of Business

No. of claims paid Amount of claims paid

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid
(  in Lakhs)


