Name of the Insurer: HDFC ERGO GENERAL INSURANCE COMPANY LIMITED
Registration No. 146 and Date of Registration with the IRDAI: July 09, 2010

FORM NL-39- AGEING OF CLAIMS

For the auarter endina September 30, 2025

Ageing of Claims (Claims paid)

SI.No. Line of Business No. of claims paid Amount of claims paid Total No. of | Total amount
(X in Lakhs) claims paid | of claims paid
(% in Lakhs)
upto 1 month >1monthand| >3 months | > 6 months |> 1yearand| > 3years > 5 years upto 1 month | > 1 monthand| > 3 months | > 6 months | > 1yearand | > 3 years > 5 years
<=3 months and <=6 and<=1 | <=3years | and<=5 <=3 months and <=6 and <=1 <= 3 years and <=5
months year years months year years

1 Fire 656 123 42 36 44 - - 2.441 4.930 4.564 3.590 7.272 1,183 114 901 24,093
2 Marine Cargo 5,007 365 50 25 3 - - 1,499 588 506 367 67 3 335 5,450 3,365
3 Marine Other than Cargo - - - - - - - 2 2 - 2 3 - - - 8
4 Motor OD 72,305 1,680 523 124 5 - - 25,577 3,569 2,440 863 4 - - 74,637 32,453
5 Motor TP 130 122 240 765 1,415 554 420 1,732 507 1,537 6,326 14,572 6,792 4,844 3,646 36,311
6 Health 207,601 6,040 678 25 - - - 131,263 5,652 429 22 - - - 214,344 137,366
7 Personal Accident 74,847 703 81 10 - - - 4,980 1,510 459 122 - - - 75,641 7,071
8 Travel 228 68 12 1 - - - 80 52 6 1 - - - 309 139
9 Workmen’s Compensation 32 65 87 58 3 - 2 24 70 139 100 51 - 38 247 421
10 [Public/ Product Liability - - - - - - - - - - - - - 21 - 21
11 Engineering 7,977 117 41 25 9 1 - 1,574 611 492 464 298 22 1 8,170 3,462
12 |Aviation - - - - - 1 - 5 - - - - 67 - 1 72
13 |Crop Insurance 1,149,974 2 45,204 6 22 - - 104,861 2 (675). 0 0 - - 1,195,208 104,188

14 |Other segments - - - - - - - - - - - - - - - -
15 Miscellaneous 10,748 92 17 8 14 1 - 6,619 721 147 209 5,440 875 0 10,880 14,011

Upto the Quarter ending September 30, 2025
Ageing of Claims (Claims paid)
Sl.No. Line of Business . . . i Total No. of Total amount
No. of claims paid Amount of claims paid tai " id of claims paid
caimsPal | in Lakhs)
> 3 months | > 6 months > 3 years > 3 months | > 6 months > 3 years
upto 1 month > 1 month and and <=6 and <=1 > Lyearand and <=5 > 5 years upto 1 month > 1 month and and <=6 and <=1 > Lyearand and <=5 > 5 years
<=3 months <= 3 years <=3 months <= 3 years
months year years months year years
1 Fire 1.058 207 80 100 65 1 - 4,792 7.340 11,529 12,787 10.202 1,359 123 1,511 48,130
2 Marine Carao 8.584 499 100 54 10 1 4 2,659 1.155 1.035 709 492 4 380 9,252 6,435
3 Marine Other than Carao - 1 - - - - - 5 19 - 2 6 - - 1 33
4 Motor OD 162.858 4,271 1,231 261 12 - - 55.509 7.418 5422 1,662 (18) - - 168,633 69,992
5 Motor TP 227 137 336 1.027 2,164 908 761 2,417 705 2,321 8.613 23,555 11,655 9.611 5,560 58,877
6 Health 410.896 13,888 937 63 - - - 225,868 12.086 1.215 55 - - - 425,784 239,225
7 Personal Accident 163.842 1,334 130 9 - - - 11,376 3.032 640 122 - - - 165,315 15,170
8 Travel 376 96 15 3 - - - 218 73 11 3 - - - 490 304
9 Workmen’s Compensation/ 39 108 138 97 6 - 2 44 145 238 387 70 - 30 390 914
Emblover’s liability

10 Public/ Product Liabilitv - - - - - - - - - 76 - - - 21 - 97
11 Enaineerina 14.216 269 87 49 18 1 1 2.786 792 970 744 1.804 22 1.184 14,641 8,303
12 |Aviation - - - - - 1 - 5 0 - - 0 68 0 1 74
13 |Crop Insurance 2,972,613 56 25.771 85 309 11 9 190.572 2 (561) 11 7 1 8 2,998.854 190,040

14 |Other seaments - - - - - - - - - - - - - - - -
15 Miscellaneous 22,454 155 45 14 21 1 - 12,252 2,153 282 199 12,517 894 0 22,690 28,296




