Name of the Insurer: HDFC ERGO GENERAL INSURANCE COMPANY LIMITED
Registration No. 146 and Date of Registration with the IRDAI: July 09, 2010

FORM NL-39- AGEING OF CLAIMS

For the quarter endina December 31, 2025

Ageing of Claims (Claims paid)

SI.No. Line of Business No. of claims paid Amount of claims paid Total No. of | Total amount
(X in Lakhs) claims paid | of claims paid
(% in Lakhs)
upto 1 month >1monthand| >3 months | > 6 months |> 1yearand| > 3years > 5 years upto 1 month | > 1 monthand| > 3 months | > 6 months | > 1yearand | > 3 years > 5 years
<=3 months and <=6 and<=1 | <=3years | and<=5 <=3 months and <=6 and <=1 <= 3 years and <=5
months year years months year years
1 Fire 463 108 52 46 28 1 - 1,698 3.897 3.154 9.232 5.247 110 1 698 23,339
2 Marine Cargo 4,523 188 48 12 8 - 1 1,229 371 320 291 75 1 - 4,780 2,288
3 Marine Other than Cargo - - - - - - - 3 - - - (1) - - - 2
4 Motor OD 71,843 1,570 376 90 31 - - 26,223 3,708 2,123 526 (201) - - 73,910 32,380
5 Motor TP 116 134 355 705 1,839 669 490 476 730 2,384 5,941 19,971 8,026 6,994 4,308 44,522
6 Health 178,939 7,582 244 2 - - - 109,592 5,605 635 8 - - - 186,767 115,841
7 Personal Accident 80,224 719 98 6 - - - 4,491 1,665 536 16 - - - 81,047 6,709
8 Travel 129 84 15 - - - - 137 46 16 - - - - 228 198
9 Workmen’s Compensation 28 59 42 16 11 - - 68 89 29 44 30 - - 156 330
10 [Public/ Product Liability - - - - - - - - - - - - - - - -
11 Engineering 10,755 189 58 23 11 4 - 1,553 331 474 531 2,331 790 4 11,040 6,014
12 |Aviation - - - - - - - (2) - - - - - - - (2)
13 |Crop Insurance 441,039 - 7,269 25,363 989 1 2 33,381 - (408) (934) 92 14 1 474,663 32,147
14 |Other segments - - - - - - - - - - - - - - - -
15 Miscellaneous 16,818 245 60 9 14 3 - 7,039 3,021 52 13 902 2 0 17,149 11,030
Upto the Quarter ending December 31, 2025
Ageing of Claims (Claims paid)
Sl.No. Line of Business . . . i Total No. of Total amount
No. of claims paid Amount of claims paid tai " id of claims paid
caimsPal | in Lakhs)
> 3 months | > 6 months > 3 years > 3 months | > 6 months > 3 years
upto 1 month > 1 month and and <=6 and <=1 > Lyearand and <=5 > 5 years upto 1 month > 1 month and and <=6 and <=1 > Lyearand and <=5 > 5 years
<=3 months <= 3 years <=3 months <= 3 years
months year years months year years
1 Fire 1,514 314 137 145 94 1 - 6.851 8,948 12,907 24,585 16.586 1,468 124 2,205 71,470
2 Marine Carao 13.097 687 149 69 18 1 4 3.776 1,574 1.302 1,045 640 5 380 14,025 8,723
3 Marine Other than Carao - 1 - - - - - 8 19 - 2 5 - - 1 34
4 Motor OD 234.893 5.602 1,576 329 42 - - 82,128 10.809 7.545 2,098 (208) - - 242,442 102,372
5 Motor TP 389 253 667 1.704 3.948 1,565 1,237 3.833 1,598 4,678 14,349 42,970 19,510 16,461 9,763 103,399
6 Health 592.600 18,815 1,162 56 - - - 337.272 15,981 1,752 62 - - - 612,633 355,066
7 Personal Accident 243.706 2,116 225 12 - - - 15,886 4.618 1.259 116 - - - 246,059 21,879
8 Travel 530 162 23 - - - - 359 118 25 - - - - 715 503
9 Workmen’s Compensation/ 65 167 180 113 17 - 2 112 243 319 439 101 - 30 544 1,244
Emblover’s liability
10 Public/ Product Liabilitv - - - - - - - - - 76 - - - 21 - 97
11 Enaineerina 24,912 485 152 75 30 5 1 4.230 803 1.843 1,202 4.237 812 1.188 25,660 14,317
12 |Aviation - - - - - 1 - 4 0 - - 0 68 0 1 73
13 |Crop Insurance 3.410.505 2 25.771 10.160 1,297 12 11 223.058 1 (561) (434) 98 15 9 3,447,758 222,187
14 |Other seaments - - - - - - - - - - - - - - - -
15 Miscellaneous 39.261 375 96 23 34 4 - 20.408 4.422 347 403 12.850 896 0 39,793 39,326




